Thameside Primary School: Parent/Carer Code of Conduct
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Policy reviewed by: Sophie Greenaway

Key Changes: Added a clear expectation that parents must not approach other
parents to resolve pupil disputes; all concerns should be directed to the
school.
Specific reference made to parental behaviour on social media i.e.
WhatsApp.
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1. Purpose and scope

At Thameside Primary School, we believe it's important for all adults in the school community to model our
school values, especially that of belonging, at all times.

As such, we:
> Are committed to working in partnership with parents to support their child’s learning
> Create a safe, respectful and inclusive environment for pupils, staff and parents
2 Model appropriate behaviour for our pupils at all times

To help us do this, we set clear expectations and guidelines on behaviour for all members of our community.
This includes staff (through the Staff Code of Conduct) and pupils (through our Relationships & Behaviour
Policy).

This parent code of conduct aims to help the school work together with parents by setting guidelines on
appropriate behaviour.

We use the term ‘parents’ to refer to:
? Anyone with parental responsibility for a pupil

> Anyone caring for a child (such as grandparents or child-minders)

2. Our expectations of parents and carers

Online and offline, we expect parents, carers and other visitors to:
> Respect the ethos, vision and values of our school (Belonging, Resilience, Assurance, Integrity,
Independence & No Limits)
> Work together with staff in the best interests of our pupils

2 Treat all members of the school community with respect — setting a good example with their speech and
behaviour

> Seek a peaceful solution to all issues

? Correct their own child’s behaviour (or those in their care), particularly in public, where it could lead to
conflict, aggression or unsafe conduct

» Approach the right member of school staff to help resolve any issues of concern e.g. Mrs Greenaway if
the concern is about a class teacher

> Speak to a member of staff and not approach other parents directly to discuss perceived behaviour
issues related to their child(ren).

3. Behaviour that will not be tolerated

> Disrupting, or threatening to disrupt, school operations (including events on the school grounds and
sports team matches)

> Swearing, or using offensive language
> Displaying a temper, or shouting at members of staff, pupils or other parents
> Threatening another member of the school community

> Sending abusive messages to or about another member of the school community, including via text,
email or social media e.g. through a class or year group WhatsApp group.

> Posting defamatory or offensive comments about the school, its staff or any member of its community, on
social media platforms
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> Use of physical punishment against your child while on school premises

> Any aggressive behaviour (including verbally or in writing) towards a child or adult

2 Disciplining another person’s child — please bring any behaviour incidents to a member of staff's attention
2 Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a specific event)
» Possessing or taking drugs

> Bringing dogs onto the school premises (other than guide dogs) Please download our ‘Dogs in school
policy’ for more information.

4. Breaching the code of conduct

This section should be read in conjunction with Appendix 1: BFfC’s Statement of Intent for Addressing the
Behaviour of Parents, Carers and Visitors.

In summary, if the school suspects, or becomes aware, that a parent has breached the code of conduct, the
school will gather information from those involved and speak to the parent about the incident.
Depending on the nature of the incident, the school may then:

2 Send a warning letter to the parent

> Invite the parent into school to meet with a senior member of staff or the headteacher

> Contact the appropriate authorities (in cases of criminal behaviour)

? Seek advice from the local authority’s legal team regarding further action (in cases of conduct that may
be aggressive, libellous or slanderous)

? Ban the parent from the school site

The school will always respond to an incident in a proportional way. The final decision for how to respond to
breaches of the code of conduct rests with the headteacher.

The headteacher will consult the chair of governors before banning a parent from the school site.

S.Greenaway

January 26
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APPENDIX

Appendix 1

Statement of Intent: Addressing behaviour of parents, carers and visitors (BFfC
Brighter guidance)

Futures for
Children

This statement of intent outlines the steps that will be taken where parents’ behaviour is
deemed to be unacceptable.

Each school within the local authority is committed and will endeavour to resolve any concerns or
complaints raised by parents at the earliest opportunity, in line with their complaints policy and restorative
principles. However, this will only be done in a climate of mutual respect.

The school and local authority has a zero-tolerance approach to inappropriate, aggressive and abusive
behaviour towards staff, children and community members. The school encourages close links with parents
and the community. We believe that pupils benefit when the relationship between home and school is a
positive one.

Most parents, carers and others visiting the school are keen to work with schools and are supportive.
Unfortunately, a tiny minority of parents/carers are verbally and/or physically abusive towards school staff,
children and or other community members. This is simply unacceptable.

The school and local authority expects its staff to behave professionally in these difficult situations and
attempt to defuse the situation where possible, seeking the involvement, as appropriate, of other
colleagues. However, all staff, children and community members have the right to work, play and use the
school without fear of violence or abuse.

The school and local authority expects parents and other visitors to behave in a reasonable, polite, and
respectful way towards all staff, children and community members and will not tolerate verbal or physical
abuse of any nature under any circumstances. The school and local authority reserves the right to take any
necessary actions to ensure that members of the school community are not subjected to such behaviour.

BEHAVIOUR

What is vexatious behaviour?

A vexatious contact is an individual who uses unreasonable language, makes threats, is abusive, acts
menacingly or uses other forms of harassment when contacting and/or corresponding with staff.

What is habitual behaviour?

A habitual contact is an individual who persistently contacts the school, and the school considers that they
either raise new issues of low significance or raise the same issue despite appropriate closure (e.g. through
complaints process)
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Listed below are examples of behaviour that are considered unacceptable and will not be tolerated. This is
not an exhaustive list but seeks to provide illustrations of unacceptable behaviour.

e Threats of any nature towards staff, children and young people and other parents/carers

e Shouting and/or use of bad language towards staff, children and young people and other
parents/carers, either in person or over the telephone.

e Use of insulting or defamatory language on one occasion or persistently.

e Physically intimidating a member of staff e.g., standing very close to him/her, encroaching on
personal space, jabbing, pointing, shaking of fists, etc.

e Physical abuse, threatening, oppressive or aggressive behaviour, including aggressive hand
gestures.

e Persistent and threatening aggressive emails/ correspondence sent to the school or members of
staff.

e Hitting or pushing, e.g. slapping, punching, kicking or poking.

e Entering the school site under the influence of alcohol or drugs.

e Smoking/vaping/using drugs whilst on school property.

e Bringing alcohol onto school premises or excessive consumption of alcohol at school events.

e Bringing dogs, except for Assistance Dogs, on to the school site without the explicit permission of
the Headteacher.

e Damaging or destroying school property.

e Attempting to gain entry to any part of the school in disregard of procedure or without permission.

e Displaying any signs and/or handing out notices or sharing messages which could cause
unreasonable upset and/or harm to any member of staff, governor, parent, or child.

e Writing abusive comments about a member of staff in public places including online forums.

e Discriminatory comments such as racist, sexist or homophobic insults.

e Breaking the school’s security procedures.

e Refusal to leave the school site when asked to.

e Threats of any kind including use of personal power or privilege to coerce or control other people.

e Sexually inappropriate comments or actions.

e lllegal behaviour.

ACTIONS:

Where an offence is committed the school should report the incident immediately to the
police. In an emergency School leaders should follow their emergency procedures and call
999.

For all other incidents, the immediate consequences of unacceptable behaviour will be a fixed term ban
from the school premises.

The school is not responsible for the organisational arrangements for children during a ban; it is for parents
to provide alternative arrangements for bringing children to school.

Further action may include the Police being informed of the incident and a request for a Harassment Order
or an injunction to be imposed.
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Staff will not respond to rude, abusive and/or threatening phone calls or emails. Where emails or phone
calls are received persistently regarding the same issue, staff can take the decision not to reply. It may be
useful to establish a single point of contact, for example a complaints inbox or named individual, to enable
leaders/ specific staff to be shielded from further correspondence. Contact your ICT provider for advice.

If complainants are dissatisfied with the school’s approach to their complaint, they have the right to
escalate any concerns through the schools’ complaints policy, the DFE or Ofsted.

STEPS:

1. The Headteacher will make the Chair of Governors or their vice-chair in their absence aware of the
circumstances and discuss action with them. The Chair of Governors will agree that written confirmation is
sent to the parent/carer, from the Headteacher and Director of Education, to inform them that they are
banned from the premises/using email to contact the school and what will happen if the ban is breached,
e.g., that an injunction may follow. This may include restrictions to other forms of communication, for
example, the use of a third party. A copy of the letter must be shared with the Chair of Governors.

2. Where an assault has led to a ban, a statement indicating that the matter has been reported to the Police
will be included.

3. The Director of Education for BFfC will be informed of the ban and will be provided with a copy of the
letter sent to the parent/carer. Where appropriate, arrangements for pupils being delivered to, and
collected from the school gate will be clarified.

5. The Chair of Governors will communicate with the parent/carer at interim points regarding the process
for removing the ban and or any circumstances that may have changed which would indicate the ban
should be removed. The Chair of Governors may seek to have a discussion with the Director of Education at
any point prior to removing the ban.

All efforts should be made by the school to meet with the parent/ carer to resolve the issue and return to
effective and appropriate communications.

Unfortunately, where a parent/carer behaviour is repeatedly unacceptable or illegal it will not be possible
to continue working with them and, as a final resort, legal action may be taken. Schools must report all
incidents to the Director of Education so that repeat incidents can be reviewed with the Legal Team.

Further guidance is available in the DfE Further guidance is available in the DfE publication School Security
Advice, and can be found on the DfE website:

https://www.gov.uk/government/organisations/department-for-education

CONCLUSION

Children learn best when there is a positive partnership between home and school. Whilst every effort will
be made to work with parents/carers, this will only be possible where parents/carers behave in an
acceptable way. The school and local authority will always act where behaviour is unacceptable or illegal,
without exception, or where it breaches health and safety legislation.
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Appendix 2

: Flow chart of actions when addressing behaviour of parents, carers and visitors
Brighter (BFfC guidance)

Futures for
Children
Flow Chart of Actions — Face to face behaviours
CRIMINAL BEHAVIOUR
Unacceptable behaviour takes place.
— | Call the police immediately and inform
Director of Education of your actions.
Y
Wa's t’!ﬂs & near NO Are your School NO Speak to SEQ/COG and
fmiss - or minor — | Effectiveness Officerand | 5| plan next steps. SEO to
|nC|denF where Chair of Governors aware consider need for
expectations were of the issue? Stress Risk
YES ) not understood? Assessment.
YES [
",” v — v
Send a copy of WARNING Log unacceptable
BFfC Acceptable Send letter 1 to behaviour on HASWA
Behaviour parent/carer. system.
Expectations via I -
email. g
A
Behaviour is repeated. Parent/carer adheres
(no set timescale) to warning.
|
v
TEMPORARY BAN FROM
SCHOOL PREMISES Parent/carer adheres
Speak to SEQ to agree next to temporary ban.
steps. Send letter 2 to parent |
carer.
f v
4 Temporary ban
Parent/carer enters reviewed by COG/HT
school site whilst the within timescales.
temporary ban is in Letters 3,4, and 5 to
place. be used as appropriate.
| |
RISK ASSESSMENT POLICE EONTACT *
LIFTING THE BAN FROM
Speak to SEO and review with Legal Ask parent/carer to leave immediately. SCHOOL PREMISES
Team and relevant partners to establish Refer them to previous letters. Inform
actions and next steps. parent/carer you will seek police Send letter 6 to parent
“« assistance. Inform SEO and Director of carer.

Education of your actions.
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